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Chapter 1. System Introduction

1.1 System Introduction

In the ACR-2000 , advanced DSP voice-compressing and large-capacity hard disk storage t echnologies

are applied in launching the new generation of high-performance multi-channel phone recording system. This

system is capable of accommodating several lines for carrying out l ong-time recording i n displaying the

talking status and data, such as calling number, dialed number and talking tim e. The real-time monitoring is

carried out within system management staff in order to ensure high quality calls at all times.

1.2 System Functions
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. Synchronized recording and playing in clear voice quality manner.

. Speed to search and play according to varied selection conditions.

. Easy to install and operate. Stabilized performance in providing reliable and practical function.

. During the system operation, the password and operation permit can be set for varied management

persons.

. Automatic spare copy replication and storage capacity alert.

. Support voice playing by earphone or speaker, and LAN for data inquiring and voice playing.

. Sound trigger recording function to minimize recording space.

. The system can save data as wave format for easier broadcast through Windows Media Player under

the Windows Operating system.

. Option for working with PSS-2000 telephone accounting system to inquiry and print charge and

talking fee for common phone lines that are not connected with PBX.

10. Option for working with PSS-2000 telephone accounting system to establish extension talk

recording database by connecting with external line of PBX and without the need to connect with
the PBX extension line.

11. Support FSK/DTMF dialing display modes to real-time display the incoming and outgoing

numbers.

12. Automatic Language Identification Operating System. For example, display the English interface on

the English platform and the Chinese interface on the Chinese platform.

1.3 System Requirement

CPU Intel Pentium III or above

Memory 256MB or above

Hard Disk capacity 80G

Operating System WINDOWS 2000 / XP

Recording Capacity More than 5000 hrs (when saved by 80GB hard disk)

Playing Method Voice Card / Sound Card, AUDIO output




Chapter 2. System Installation

2.1 Recording card Installation Procedure

1. Turn off the computer power source.

2. Select the standby PCI slot on the motherboard, and insert the Recording Card.

3. Secure the Recording Card with a screw.

4. If you need to install more than one recording card, then please use serial PCI slots, and
connect cards by parallel cable correctly.

5. Insert the phone line sequentially to the connection port of the Recording Card line behind the
computer.

6. Insert the speaker cabinet/earphone line into the audio output port (small round hole).

Note: When using several recording cards at one time, only first channel recording card audio output

jack is able to listen and play

2.2 Installation Driver of Recording Card

1. Switch your computer power on; enter Windows operating system, when system finds new hardware
“PCI Bridge”, please select “next step”.

2. At the following dialog box, choose “sear ch the lat est driver f or the device (reco mmended)”, and
click “next step”.

3. Insert “ACR-2000 Telephone Recording System Installation disk” into CD-ROM.

4. In the dialogue box, select “appointed directory” button, then point to CD-ROM :\DRIVER\ the
model number of the Recording Card (ACR-L82A or ACR-L162).

5. Click “next step” .

6. Click “Finished” to complete the Recording Card driver program installation.

2.3 Recording Software Installation

Under the disk drive menu, double click “Setup.exe” and install ation program will guide to co mplete
entire install ation. After the installation is finished , the program will be added to startup automaticall  y.
ACR-2000 will be automatically started upon reboot.

Default system_Installation folder is: C:\MDR
Default system recording file folder is: D:\VOC

2.4 Connecting USB KEYPRO
Take USB KEYPRO out from the package. (Note: : Be sure to insert the USB KEYPRO after installing

the recording system software.)

CAUTION! REMOVE USB KEYPRO WILL CAUSE SYSTEM UN-EXECUTABLE. (USB KEYPRO
is an important component and can not be removed or lost that will cause serious fault and unable

to recover.)



2.5 Connecting Telephone Line

1. Please shut off the recording system before connecting telephone lines.
2. The recorded p hone li nes m ust correspond in seq uence with t he record s ystem interface. After
connecting the phone line, double cl ick the desktop shortcut to initiate the s ystem interface. The

recording and standby status will be displayed in the main operation interface status page.

Note: If there are empty channels un-connected with the phone, please access “System/Channel Setting”
Menu to set “N” for the system start so as to avoid interference.

© ACR-L82A : telephone recording card connecting telephone line sketch map:

Inner 2 are PORTL1 ; Outer 2 are PORT2

Inner 2 are PORT3 ; Outer 2 are PORT4

Inner 2 are PORT5 ; Outer 2 are PORT6

Inner 2 are PORT7 ; Outer 2 are PORT8

© ACR-L162 : telephone recording card connecting telephone line sketch map:
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PORT13:1&2 | | PORT1:1&2
PORT14 :3&4 PORT2:3&4
PORT15:5&6 PORT3:5&6
PORT16:7&8 I3 12 PORT4:7&8

PORT9 :1&2 PORT5:1&2

PORT10: 3&4 PORT6 : 3& 4

PORT11:5&6 PORT7 :5&6

PORT12:7&8 PORT8:7&8



© ACR-EL1 : telephone recording card connecting telephone line sketch map:
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ACR- 2000 Telephone Recording System

2.6 Start Recording System
1. Select Telephone Recording System icon from desktop and execute recording system..

2. You also can execute from “Start\All Programs\Telephone Recording System\Record.exe”.
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ACR- 2000 Telephone Recording System

2.7 Uninstall the Telephone Recording System
Click “Start\All Programs\Telephone Recording System\Uninstall Telephone Recording System” to

uninstall the recording software.
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ACR- 2000 Telephone Recording System

Chapter 3. System Setting

3.1 Login System

Upon starting the sy  stem, do not select the functi onm enuitem s shown in gray color . Click
“Operate\Login” and key in password. You may start the all function menu or click Quick button under the
main operation interface and enter the password for accessing the relevant function setting modules.

Note: Administrator default password is “88888”

Please enter password.

Username |ADMIM Ik

Passwword [ Cancel

3.2 Channel Setting
Select “System\Channel Setting” from the tool bar (or click System button). Screen displays:

System [
f Wark Time T Pazsward T Seats T Warning Setting
[ FBEX Setting T Special Mumber T Auto Backup T Headcode

Channel Setting T Dizk Management T Ext Management T Advanced
Channel  |Line Mo Avgilable  |Recording |Rec. Mode Specified Seat 10 Trk Mo, |Fultime Rec_* |

p [D01 TE31 N N PHOME M 1
ooz TE32 ki ki PHOME M
oo3 7633 N N PHOME M
oo4 TE34 ki ki PHOME M
oos 7635 ki ki PHOME M
o6 TE36 N N PHOME M
ooy TE3T ki ki PHOME M
oG 7635 N N PHOME M
oog 7639 ki ki PHOME M
o0 TE42 ki ki PHOME M
011 7643 N N PHOME M
012 TE44 ki ki PHOME M
013 TE45 N N PHOME M
014 TE4E ki ki PHOME M
s TE47 ki ki PHOME M
016 TE45 N N PHOME M hd

| [ ]|
Rec Made: PHOME-trigger by Yolume AUDIC-by Sound KEY-by Keycode =




Setting Item

Setting Explanation

Channel Corresponds to the circuit number (PORT) of the Recording Card one by one.
Line No. Input the phone number of the respective circuit for automatic saving after changing
the line.
Available For the unused channel, select “N” to eliminate the interference.
Recording Adjust “Recording Required” to control the recording of this line.
Select “PHONE” for voltage trigger recording.
Select “AUDIO” for sound trigger recording.
Rec. Mode . .
Select “KEY” for password trigger recording.
Default value: “PHONE”.
In matching with the accounting system for setting up extension recording data, it is
Trk No. necessary to enter the “Trunk Number” of such channel in the PBX original billing

data as per Appendix 1.

Fulltime Rec. Sound

Select “Y ” when total recording mode is required for sound trigger recording.

Sound trigger value

When on sound trigger recording mode, adjust voltage value for starting recording.
When “Fulltime Rec. Sound” set to “Y™, this setting has no effect.

ON Time 1 Set working hours, or starting time (only limited to the coordinate channel).
OFF Time 1 Set working hours, or closing time (only limited to the coordinate channel).
ON Time 2 Set working hours, or starting time (only limited to the coordinate channel).
OFF Time 2 Set working hours, or closing time (only limited to the coordinate channel).

After completing the setting, click “Close” button and the system will save the modified settings

automatically.

3.3 Disk Management
Under Function Menu, Select “System\Disk Management” Screen displays:

[ Wiark Time T Password T Seats T Warning Setting
( PEX Setting T Special Mumber T Auto Backup T Headcode
Channel Setting T Disk Management; T Ext Management T Advanced

Pleaze input recording drivesieq: © 0 E) |d

Compress the recarding file ﬂ -
Remaining HOD space warning valus (S0 -

v Loop RecordinoCover earliest recarding swhen remaining space is unavailakle)

Compress Rate |8 -
MWax. Recording Lenogth ﬂ -

Setting Item Setting Explanation

Please input recording driver Select voice file storage designated driver (Default driver D)

Compress the recording file

Select “Y” to save file in a compressed form, suffix file name is “.vc2*.

Select “N” to save file in a normal form, suffix file name is “.voc”.

Compress Rate

Default 2 for ACR-L82A / ACR-L162.
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Remaining HDD space warning

value

Upon reaching the remaining space set value, the system will show the
warning window. (Default 5S00MB).

Max. Recording Length

For setting the maximal time per recording.

Loop Recording

When remaining space is unavailable, the latest recording will

overwrite the earliest one. (About 5%)

3.4 Extension Management

Select “System\Ext Management”. Screen displays:

(Extension number is required when creating extension recording file database with PSS-2000 telephone

accounting software)

System E

f Wiork Time T Pazswword T Seats T Wastning Setting
f FBX Setting T Special Mumber T Ao Backup T Headcode
| Channel Setting T Disk Management T ] T Advanced
EXT Lizername Department Recording Miote
p [7E3 DEFT W
*

Setting Item Setting Explanation

EXT Enter the extension number (enter the extension number contained in the accounting
system).

Username Enter the user’s name for each extension (Username must be identical with PSS-2000
telephone accounting software).
Enter the department’s name for each extension (the Department name must be identical

Department .
with PSS-2000).

. Select “Y” for setting up the recording data of each extension.

Recording ) . .
Select “N” for not setting up the recording data of each extension.

Note Enter the supplementary descriptions for each extension number.

3.5 Password Setting
Select “System\Password”. Screen displays:

( PBX Setting T Special Number T Auto Backup T Headcode
|/ Channel Setting T Disk Management T Ext Maragement T Advanced
Wark Time T Password: T Seats T Yyarning Setting

[v Enable Password Pratection

User and Password User and Password

Admin Password |Remaa
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User and Password

Account Mames |Employes ID Password System manitor Delete Recording [Find & Play Exit Effective D
P |Guest 12345675 ] ] ] hd & 2006-02-09
Sally 12345675 ] i i) hd ] 2006-02-09
*
Setting Item Setting Explanation

Enable Password
Protection

Enable or disable password protection and authority for recording system.

User and Password

To set user name, registered password and relevant operation permit:

System: “Y”” means the system setting is allowed; “N” is not allowed.

Monitor: “Y” means the conversion monitoring is allowed; “N ” is not allowed

Delete Recording: “Y” means the recording elimination is allowed; “N” is not allowed.
Find & Play: “Y” means the recoding check is allowed; “N” is not allowed.

Exit: “Y” means the quit system is allowed; “N” is not allowed.

Admin Password

Enter the registered password of the system manager.

3.6 Recording Work Time
Select “System\Work Time”. Screen displays:

f PBEX Setting T Special Number T Ao Backup T Headcoce
( Channel Setting T Dizk Management T Ext Management T Advanced
Work Time! T Passwiord T Seats T Warning Setting

Recording Work Time 1 from(HHMM) 0000~ to(HHMy 2358 <
Recarding Wark Time 2 fromiHH: b oooo o (HH: MR oooo
Recording Work Time 3 from(HHMM) 0000 = to(HHMM)  [o000
Recording Work Time 4 from(HHMM) 0000 == to(HHMM)  [o000

Setting Item

Setting Explanation

Recording Work Time 1  |Set recording start time

(System works within the period time, otherwise recording stops).

Recording Work Time 2 |Set recording start time

(System works within the period time, otherwise recording stops).

Recording Work Time 3  |Set recording start time

(System works within the period time, otherwise recording stops).

Recording Work Time 4 |Set recording start time

(System works within the period time, otherwise recording stops).

Select “System\Seats”. ©This function does not opened yet.

Setting Item

Setting Explanation

Seat ID

Local; Local seat username.

Seat IP address

128.6.98.1

12




3.8 Automatic Backup

Select “System\Auto Backup”. Screen displays:

[ Channel Setting T Dizk Management T Ext Management T Acdvanced
[ Wiork Titme T Pazsword T Seats T Warning Setting
PEX Setting T Special Mumber T AutoBa(:kup T Headcode

“oice Files Backup

Pleaze input or select System Files Backup Destinstion Path.

.. ||ewor BaACKUP

[ Backup recording files automatically, Interval iz (hin 30 i

[ Pauze backup when any channel is busy

[ Daily backup recording files automatically, Star time iz (HH:S5) -

Pleaze input Yoice Files Backup Destination Path (Sample: F: or F'\Backup):

[ =

Miatice: If there were backup files in destination, nesy backup data will be appended to it. ou can find and
play hackup files by clicking "Find & Play -= Openik"

Setting Item Setting Explanation

Backup recording files Select whether backup recording file automatically, and set the interval

automatically, Interval (Min.) |recording time.

Please input Voice Files Backup

Destination Path backup.

3.9 Advanced Setting
Select “System\Advanced”. Screen displays:

[ Work Time T Pazsword T Seats T Warning Setting
[ PEX Setting T Special Mumber T Auto Backup T Headcode
Channel Setting T Dizk Management T Ext Management T Advanced
Language
[ Playing through Sound Card [v Enable Sound Alarm
[ Save no-ansywer incoming bills [ Hide screen when startup

[ Only record incoming calls
[ A beep signal be played intervally while recording & conversation(ONLY FOR SPECIFIED RECORDING MODULES)

Beep Interval when record (seconds) |2 d

Alloweable Minimum Record Length(s) | 1S -

Cancel Recording Password |#EIEI#

Key Mode: Key code of starting rec. |*

Wey Mode: ey code of stopping rec. |#

13
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Setting Item

Setting Explanation

Language

Select interface language of recording system
AUTO: Auto selection

ENG: English

CHT: Chinese Traditional

CHS: Chinese Simplified

Playing through sound card

Select whether to enable playing voice file (.vc2 or .wav) via
computer sound card.

Save no-answer incoming bills

Select whether to enable saving no-answer incoming bills.

Only record incoming calls

Select whether to enable recording incoming calls, but outgoing calls.

A beep signal be played intervally
while recording a conversation

Select whether to enable sending cyclic beep when recording, but this
function is only for specified recording modules.

Enable Sound Alarm

Select whether to enable popping up an alarm dialog box and
abnormal channel, when the channel is abnormal (e.g. no dial tone)

Hide screen when startup

Select whether to enable displaying Logon button at left top corner;

Logon |Do not display main interface when startup, only display
button at left top corner.

Sound Card Voice Amplification

Select amplifying rate of sound card voice.

Beep Interval when record(seconds)

Select interval time for sending a beep.

Allowable Minimum Record Length
(seconds)

Only save file with recording time longer than minimum value. It can

reduce unnecessary recording.

Cancel Recording Password

System stop recording after received this password.

Key Mode: Key code of starting rec.

Set start code to start recording, as recording channel on key control
mode (Default setting: *).

Key Mode: Key code of stopping rec.

Set stop code to end recor ding, as recording channel on ke y control
mode. (Default setting: #).

3.10 PBX Setting

Select “System\PBX Setting”. Screen displays:

[ Channel Setting T Dizk Management T Ext Management T Advanced
[ Waork Time T Pazsword T Seats T Warning Setting
PBX Setting T Special Number T Auto Backup T Headcode

v Enable PEX Trunk Rec. Mode

[ Enable Recievie 3rd Info

[ Enable output to Call Accounting Software
[ Usze Phx output info swhen record EXT

[ Open P channel to Call Accounting Softweare

Setting Item

Setting Explanation

Enable PBX trunk Rec.
Mode

To cooperate with PSS-2000 telephone accounting software, this option needs
be ticked in order to create extension conversation recording database.
See Appendix 1

14




Enable output to Call
Accounting Software

To cooperate with PSS-2000 telephone accounting software, for single
telephone line which does not be connected to PBX, tick this option for
searching/printing telephone bills. See Appendix 2

Use PBX output info when

record EXT.

When recording over extension line(parallel connect on analogue line or sound
trigger recording mode), the system will refer to incoming call or dials from
PBX. Cooperating with PSS-2000 telephone accounting software to link related
data is required.

Open IP channel to call

Accounting Software

When cooperating with PSS-2000 telephone accounting software, use TCP/IP
protocol to communicate with PBX.

Enable Receive third Info

Use TCP/IP protocol to communicate with other software.

3.11 Special Number

Select “System\Special Number”. Screen displays:

[ Channel Setting T Dizk Management T Ext Management T Acvanced

[ Work Time T Pazzword T Seats T Warning Setting

PEX Setting T Special Humber T Auto Backup T Headcode
Tel Ma. Recording Mate
p [123 M ISP
*
Setting Item Setting Explanation
TelNo Enter telephone number, select whether recording is available or not, and may remark.

3.12 Warning Setting

Select “System\Warning setting”. Screen displays:

( PBX Setting T Special Mumber T Avuto Backup T Headcode
|/ Channel Setting T Disk Maragemernt T Ext Management T Advanced
Wark Time T Pazsward T Seats T Warning Setting

Channel Warning Setting |

Play warning sound interval(secands) 0

15




ACR- 2000 Telephone Recording System

Channel Warning Setting

Channel  |Enable Channel Ywarning Idle Tirme Cwer Time Warning alue(Ming |Busy Time Owver Time Warning Wal_* |

» |om ]

10 10

0oz

003

004

0os

00g

ooy

00g

00a

010

Setting Item

Setting Explanation

Play warning sound interval
(seconds)

Set interval time for sending warning sound from sound card.

Enable Channel Warning

Select whether to enable Channel Warning or not.

Idle Time Over Time
Warning Value (Min)

Set waiting time for channel idle, to send warning sound over channel after

waiting time exceeded.

Busy Time Over Time
Warning Value (Min)

Set continuous recording time, to send warning sound after recording time

exceeded.

3.13 Head code

Select “System\Headcode”. Screen displays:

System @

|/ Channel Setting T Disk Management T E:xt Management T Silvanced
f Wiork Time T Pazzward T Seats T Warning Setting
PBEX Setting T Special Mumkber T ALuto Backup T Hea(lcn(le

Pleaze devide by comma,when input muttiple headcodes eqg: 0,91 92

Incoming Headcode |

Outgoing Headcode |

Setting Item

Setting Explanation

Incoming Headcode  |Enter head code to build integrated incoming record. (E.g. incoming number is

0287654321, database only stores 87654321, and head code 02 is filtered.

Outgoing Headcode  |Enter head code to build integrated outgoing record. (E.g. outgoing number is

087654321, database only stores 87654321, and trunk access code “0” is filtered.
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4.1 Advanced Tools

Chapter 4. Tools

Select “Tools\Advanced Tools”. Screen displays:

Advanced Tools X

Advanced Tools T Miscelaneous
Reserved | Card Model |
Check Databasze | PCMSignalkode |
Box Ma. |

Local Language Editor

DTMF Senstive |1

[ Immediste Wave
[ Zave detailed callerid description to callerid® txt

Max lenigth of disinumber |20

Stop recording wwhen silence exceeds (zec.) |1 2

Lefled Lol Lol LeflefL<|

Detect DTMF |v

Save Helg |

Close |

Setting Item

Setting Explanation

Check Database

Check whether database damaged or not, if database has damage, system would
try to recover the damage.

Box No.

When computer hosts are more than two, select computer case number for

system connection.

DTMF Sensitive

Default setting is 1. (Maximum is 3)

Max length of dial number

Available display dialed number. Default is 20 digits.

Stop recording when
silence exceeds

On sound trigger recording mode, if silent time exceeds setting value, then stop

recording.

Detect DTMF

Select whether to detect outgoing number. Set “N” to disable detecting and

displaying outgoing number.

Immediate Wave

Select whether to convert voice file to wav form once a recording finished.

Save detailed callerid
description to callerid*.txt

Select whether sy stem will save inco ming number into CallerID d ata folder if
the incoming call is not answered.
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4.2 Miscellaneous

Select “Tools\Advanced Tools\Miscellaneous”. Screen displays:

Advanced Tools

(=

Advanced Tools T Miscellaneous

[ Hide advertize bar

[ wWarning when open circuit

ST L TGO I O LG G LT Ry TS
sirnal :

[

300 Card Silence Threshaldi-63db - Odb default=-50cky  |-50

800 Card Yoice Threshold(-63db - Odb default=-32dk) -2

Special Process Mark |

Save | Help |

Close

Setting Item Setting Explanation

Hide advertise bar This function has been cancelled.

Warning when open

circuit

dialing tone).

Select whether pop up warning dialog box when the telephone line is open circuit (no

Judge incoming or

Select whether judge the call is incoming or outgoing by detecting ring signal, in
outgoing direction by |order to avoid wrong signal causing exceptional data.
ring signal

Save

Click Save button to save setting.
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ACR- 2000 Telephone Recording System

Chapter 5. System Operation

5.1 Find & Play
Click “Find & Play” button on the main screen, to quickly & conveniently search or play among large

number of record files. Screen displays:

Find && Play

Open Index File J Current Inclesx Ca b inclesxbdain mlk v Default show all.
Chanr |EXT Handle By Start Time Call Type Operation Type | Dialing number Duration |Description Import [Fec. File |
2 |7751 20060523 17.19.20 | Outgoing 0426625147 00:00:12 N |20060%
2 |7751 2006-03-2317.19.33 | Outgoing 00426625147 00:00:53 N |20060%
13 |7645 200650323 17.20:42 | Outgoing 0272 00:00:15 N |20060%
19 [Fraz 2006-03-2317.21:35 | Incoming 00915727773 00:00:08 N |20080%
19 [7raz 2006-03-2317.21:44 | Outgoing 00915727773 00:13:28 N |20080%
28 |77sl 2006-03-2317.2201 | Outgoing 0093324054844 | OO0 N |20080%
13 |7645 2006-03-23 17.2254 | Outgoing 0337544695 00:00:11 N |20060%
13 |7645 2006-03-2317.23.08 | Outgoing 27563609 00:00:08 N |20060%
13 |7645 2006-03-2317.2316 | Outgoing 02756361 0212201 | 00:00:56 N |20060%
13 |7645 2006-03-23 17.2413 | Outgoing 02756361 0212201 | 00.00.07 N |20060%
13 7645 2006-03-2317.2422 | Outgoing 027563810212201| 00.00:17 N |20080%
13 7645 2006-03-23 17.2440 | Outgoing o 00:00:07 N |20080%
28 |77sl 2006-03-2317.25:21 | Outgoing 00935967999 000034 N |20080%
2 |7751 2006-03-23 17.2602 | Outgoing 025110102 00:00: 21 N 200605
7 |77E0 2006-03-2317.2623 | Incoming 7987 00:00:18 N |20060%
23 |7751 2006-03-23 17.26.44 | Outgoing 025110102 000011 N |20060%
2 |77sl 2006-0323 17.27.00 | Qutgoing 00422441 253 00:00; 41 N |20060%
¥ [F7E0 2006-03-2317.27.37 | Outgoing 059531499 00:01:51 N |20080%
2 [77ad 2006-03-2317.33.08 | Outgoing 00921831129 00:00:11 N |20080%
2 Trdd 2006-03-2317:33: 1 Cutgaing 022529975 00:00:09 il 2008032
2 |7rad 2006-03-23 17.33.53 | Outgoing 022529975 00:00:05 N |20060%
2 |7rad 2006-03-23 17.3401 | Outgoing 022516758 00:00:07 N |20060%
13 |7645 2006-03-23 17.36.08 | Outgoing 009211267015* | 000107 N 200605
bR 2006-03-2317.38.49 | Outgoing 00422046099555 | D0.00:29 N |20080% 4|
< | o[
Total Rec. Files 15403 Tatal Durationsl Tatal Size
Play Refresh Rec, Faolder Help
Complex Search
Delete Current file Delete Batch Cloze
Setting Item Setting Explanation
Open Index File To open backup recording data file.
Play To display operating screen of playing recording file.
Complex Search  |To display search condition operating screen of searching recording file.
Refresh To display all latest calling record in recording table.

Delete current file |To delete current line record and its related recording file. Note: The recording file that
was marked important cannot be deleted.

Rec. Folder To go to current recording file saving folder. And then to copy, delete or carry other
operations against recording file.
Delete Batch To delete all records and their related recording files before specified date. Note: The

recording file that was marked important cannot be deleted.

5.1.1 Operation Screen of Play
Select a rec ord from the recording ta ble, click “ Play” button to startup “ Rec.Player”, and pla y

corresponded recording file.
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i Rec. Player

Channel 01 Incoming: 27917464 (00:00:22)
C:\WOC120060815120060815151334000127917464.VC2

Mote ‘ Save

[ Mark az Impartant [ Playy Continuausly

Play Prewvious | Plary Mext | Start A-B |

Convert To Wawve Close

5.1.2 Voice File Storage Regulation

1. Recording file stored under appointed hard disk driver path “:\VOC\”.

2. In VOC folder, each recording file stored separately by date (e.g. 20060505).

3. Recording fil e stored in a non- iterative form : recording file na me “200605 051010520001.wav
represent accordingly to 2006 May 5th 10:10:52 channel 1.

4. Saving compressed recording file, suffix filename is “.vc2”. Saving recording file not com pressed,
suffix filename is “.voc”. If “ Back Up to...” in C omplex Search, also Convert to Wave File is
ticked or Immediate Wave in Advanced Tools was ticked, its suffix filename is “.wav”.

5.1.3 Operation Screen of Complex Search

Complex Search

ExT |&I i U=sername |
Channel |40 n Dialing numkber |
Duration Ower |00:00:00 = Mite |

Handle By | Cperation Type |

Start Date | 2002-10-01 = Start Time  |00:00:00 —
End Date  |2009-12-31 = End Time |23%59:59 =

v Incoming [~ Mo &nsveer v Mormal

[v Outgoing [ Audia [v Important

| Search in Wide Area Metwork

|i Showe Result Call List Repoart Helg

Backup To ... Channel Sum Repart Cloze

20



Setting Item

Setting Explanation

EXT

Enter telephone number to search corresponded recording file.

Channel

Enter channel number to search corresponded recording file.

Duration over

Enter conversation duration time to search recording file with equal or longer
conversation time.

Handle By

Cooperate with Seats Setting.

Username

Enter user name to search corresponded recording file.

Dialing number

Enter telephone number to search corresponded recording file.

Note

Enter complement information to search corresponded recording file.

Operation Type |Cooperate with Seats Setting.

Start Date Enter start date for searching range.

End Date Enter end date for searching range.

Start Time Enter start time for searching range.

End Time Enter end time for searching range.

Incoming To search corresponded recording file with incoming number.

Outgoing To search corresponded recording file with outgoing number.

No Answer To search no-answer recording file. Note: no-answer record should be created first.
Audio To search recording file generated by sound trigger recording.

Normal To search recording file with “normal” mark.

Important To search recording file with “important” mark.

Show Result To display recording file corresponded to searching conditions.

Backup to... To backup corresponded recording file to appointed storage device and directory.
Call List Report |To display related records for incoming/outgoing call on each channel (conversation

duration and starting time...).

Channel Sum
Report

To display call summary based on channel (call count, duration...).

* While switching to PB X trunk line recording mode, phone num bers will be ¢ onverted to extension

numbers.

5.1.4 Operation Screen of Backup Recording File

1. Select backup recording file storing path.
2. Select whether to convert recording file to Wave file.

= FEX
| = e [Mew Vialume] j
EHE
Backup Ta ...
[E:wv0C
[v Convert toWave Files
Save Cancel
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ACR- 2000 Telephone Recording System

5.2 Monitoring Operation

There are two ways to monitor conversation:
1. Double click target channel at main operating screen. While the selected channel’s background
changed from yellow to red, conversations on the channel can be heard thru speaker or headphone.

Telephone Voice Recording System Version3.11D11
Operate()  System(3) Tools(T) Help{H)

Status T Caller [0 T Syz Info T Run lag \|
Channel  |Line Ma. Type Status i Dialing number Description

o

02 TE32 Recaord Free

03 TE33 Record Free

04 TE34 Record Free

03 TE3S Record Free

05 THE3GE Record Free

a7 TE3IT Recaord Free

g TE3E Record Free

=]

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Y| 2, | ® | &
Find 2 Play Monitar Systerm Cuskamer Exit
Free Space: BEOT1H [3983Hour] <Z200B-08-15 17:14:46> Anzwer <=5 Incoming

2. Click “Monitor” at main operating screen, then sy stem will pop up m onitoring window, select the
channel to be monitored, afterward conversations on the chann el can be heard thru speaker or
headphone. Click “Close” to stop monitoring.

Monitor X
Select a Channel for monitoring
Channelill Channeldz
Channel0d
Channells Channel06
Channell? Channelds

Remark for listening conversation |

Help Cloze |
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ACR- 2000 Telephone Recording System

5.3 Caller ID

When a call dialed in, if it sent incoming number, system will display incoming number at “Caller I1D”
window.

Telephone ¥oice Reconding System Version3.11D11
Operate(@) System(S) ToolsiT)  Help(H)

Status T iCaller I T Sys Info T Run log ]

=2006-08-15 15:09:47= 0001 (7E31) 27917594

Delete

a = ) B
Find & Play TMonitor System Customer Exit
Free Space: -200M [-14Hour) <2006-08-15 15:09:52> Ring 3

5.4 System Information

System information shows system related information:

1. Available channels: shows current available recording channel quantity.
2. Software channel allowance: shows channels that system allowed for use.
3. Card Model: shows recording card model.

Telephone Yoice Recording System Version3.11011
Operate{®) System(S) Toaols{T) HelpiH)

Status T Caller 1D T T Run log ]
Available Channels 8
Card Moclel 200
aQ = ) i
Find & Flay Tonitor System Custarner Exit
Free Space: -200M [-14Hour] <2006-08-15 15:09:55> Ring 4
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ACR- 2000 Telephone Recording System

5.5 Run Log
To show reference system record for administrator or maintainer.

Telephone VYoice Recording System Version3.11D11
Operate{Q) System(3) Tools(T) Help{H)
Status T Caller ID T Sys Info T

=2006-03-23 11:17:57= Run.log iz erazed automatically! -
=2006-03-23 11:159:44= Ring 1
=2006-03-23 11:19:47= Ring 2
=2006-03-23 11:19:50= Ring 3
=2006-03-23 11:19:53= Ring 4
=2006-03-23 11:19:56= Ring 5
=2006-03-23 11:19:59= Ring &
=2006-03-23 11:20:02= Ring 7
=2006-03-23 11:20:05= Ring &
=2006-03-23 11:20:08= Ring 8
=2006-03-23 11:20:11= Ring 10
=2006-03-23 11:20:1 4= Ring 11
=2006-03-23 11:20:1 7= Ring 12
=2006-03-23 11:20:20= Ring 13
=2006-03-23 11:20:23= Ring 14
=2006-03-23 11:20:26= Ring 15
=2006-03-23 11:20:29= Ring 16
=2006-03-23 11:20:32= Ring 17
=2006-03-23 11:20:35= Ring 15

Delete Run log

2 = ) i
Find & Play TMonitor Syskem Cuskomer Exit
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ACR- 2000 Telephone Recording System
Chapter 6. Network Operating

For network operating, please follow the steps below:
1. At client side computer, install same recording software (ACR2000).

2. In host computer which installed re cording card, set folder MDR completely sharing, the share folder

name is “MDR”.

3. In host com puter which installed recording card, set folder VOC com pletely sharing, the share folder
name is “VOC”.

4. Check fro m client side co mputer whetheritc anacc ess MDR or VOC folder via  Network
Neighborhood.

5. Find “Client.exe” in MDR folder in host computer from client side computer Network Neighborhood,
click mouse right button and select “Copy”’.

6. At client side com puter desktop, click ri ght button of mouse, and select “paste shortcut” to create an
executable icon “Client.exe”.

7. At client side computer, open “Start\All Programs\Startup”, click right button and select “delete” to
delete “Recorder.exe” and “customer Popup”.

8. Executing Client at client side computer to start re cording system (operations are the same as on host
computer except monitor function)

Note: When setting via Client side, system interface would not change synchronously, the host
computer needs be closed, after restarting interface would be renewed.

Attention:
4+ Can not share whole hard disk driver for resource sharing, instead of sharing MDR and VOC
folder.
% Client side has sound card and speaker.

25



Appendix 1

The related settings of building extension recording file database when system cooperated with
PSS-2000 telephone accounting software:
Select “ Main Function Table\System Parameter Setting\Database Storage Setting” fromt he
Accounting software.

Tick [ to create digital recording system data.

SYSTEM CONFIG 9]

[ PEX Setting | Print | Advanced I Phone Book
Account | Database File Setting | Password [ Campany Info

W Craate Manthly Bill Fila(Billyrv-MM MDE)
[v Create Monthly Repor File(Repofy™y™™-Mi MO B)

¥ Save to Main Bill FileBill rmdb,bills in file keep days: m -
[~ Generates text bill file (Hotelbill td) for Hotel systarm

]

-

{Zenerates infarmation for Digital Recarder

Open IP channel to Telephone Yoice Recarding System

Please inputfirst day of par manth =

Save

Return |
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Appendix 2

1. PSS-2000 telephone accounting software setting cooperating with recording system for normal
telephone line which does not connects to PBX.

Select “Main Function Table\System Parameter Setting\PBX RS232 setting”

Select “ZDR-2000” for PBX model.

SYSTEM CONFIG X

[ Account | Database File Setting | Passward | companyinto
PBEX Setting T Frint T Advanced T Phone Book
PBX Select
PBX Model ZDR- 2000
COm Setting
COM A com Part [ - Bill Data Source |1 -
BaudRate [ | Bill Data Source: 0-PEX 1-DATA Buffer
verify ([ = 2-File
Bits [E -
Stop bit [d -

TCPRIIP Setting

[~ Enahle IP port, IP portis i

IP Address of PEX |

PBX Format Editor SetCOMB | 2nd TCPAP Port | Save |

Return |

Appendix 3
Application for ACR-2000 integration with PBX

® Application I: for Extension w/ PBX

® Application II: for Trunk lines w/ PBX

® Application IIl: for Trunk lines w/ PBX & PSS-2000

® Application IV: for CO lines w/o PBX

® Application V: for CO lines w/ PSS-2000 w/o PBX
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Application I: for Extension w/ PBX

External line

PSTN )

ACR-2000 Recording System

Connect analog lines and ACR-2000 in parallel.

Ext. 100 Ext. 101

1. ACR-2000 will start recording upon detect the voltage change. When you make
a phone call from the analog extensions or there is an incoming call, ACR-2000

will detect the voltage change and s ound signal then s tart recording. W hen the
call is terminated, ACR-2000 will automatically stop recording.

2. Digital extensions can’t use parallel connection to active recording.

3. All conversation between extensions is also recorded.
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Application Il: for Trunk lines w/ PBX

PSTN

7

Parallel connect external lines of
the PBX to ACR-2000 Recording
system

Ext. 100  Ext. 101

ACR-2000 Recording system

1. When the analog extensions call out or there are incoming calls, ACR-2000
will detect the voltage change then start recording. When the call is
terminated, ACR-2000 will automatically stop recording.

2. Only external lines are detectable for starting recording.

3. The conversation between extensions is not recorded.
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Application II: for Trunk lines w/ PBX & PSS-2000

PSTN

7

Parallel connect external lines
of the PBX to ACR-2000

Recording system @’j

PSS-2000 PBX SMDR

ACR-2000 Recording system

Ext. 100 Ext. 101

1. When the analog extensions call out or there are incoming calls, ACR-2000 will
detect the voltage change and sound signal then start recording. When the call
is terminated, ACR-2000 will automatically stop recording.

2. When the call is terminated, PBX will send out the SMDR data of this call. At
the mean time PSS-2000 billing system will make a related link to ACR-2000
for the recording voice data of this call. Users can follow this related link to
search the recording file.

3. With the combination of billing system and ACR-2000, both of digital and
analog systems are available.
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Application IV: for CO lines w/o PBX

——

Parallel connect analog lines to

ACR-2000 Recording System .
ACR-2000 Recording system

Standard telephone

When there is a call no matter incoming or outgoing, ACR-2000 will
detect the voltage change and sound signal then start recording. When the
call is terminated, ACR-2000 will automatically stop recording.
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Application V: for CO lines w/ PSS-2000 w/o PBX

SMDR installed

[ ———

Parallel connect analog lines to

ACR-2000 Recording system .
ACR-2000 Recording system

v

___

Printer Standard telephone

1. When there is a call no matter incoming or outgoing, ACR-2000 will
detect the voltage change and sound signal then start recording. When
the call is terminated, ACR-2000 will automatically stop recording.

2. When the call is terminated, PBX will send out the SMDR data of this
call. At the mean time PSS-2000 billing system will make a related link to
ACR-2000 for the recording voice data of this call. Users can follow this
related link to search the recording file.
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